
 

 
 Press Release 
 

 For Immediate Release  
 
          Six 9s Associates, Inc. · 34522 N. Scottsdale Rd. · Suite # 169 · Scottsdale, AZ 85266 

      480.488.7936 · Fax 480.488.7449 · www.six-9s.com 

Six 9s Wins Spectrum Award Again 
 
Scottsdale, Arizona, May 21, 2010 – For the second year in a row, Six 9s Associates, Inc. (Six 
9s) won the prestigious American Marketing Association Phoenix Spectrum Award. The 
competitive Spectrum 2010 Award recognizes Six 9s for customer research with H.C. Starck in 
the category of Customer Relationship Management. 
 
H.C. Starck with plants in Euclid, OH, Newton, MA, and Coldwater, MI is a leading supplier of 
specialty metals, alloys, and powders to the electronics, medical, radiation, and aerospace 
markets. 
 
Between the initial, baseline H.C. Starck customer satisfaction 
assessment in February 2009 and the next assessment in 
February 2010, H.C. Starck made significant corrective actions 
and enhancements to its operations based on the research 
findings as well as customer suggestions and comments 
provided in the 2009 Customer Satisfaction Assessment 
Reports. 
 
The 2010 annual assessment’s findings found significant year 
over year improvements in the following key areas among 
others: 

• The Customer Delight Index for overall satisfaction 
• Ease of doing business with H.C. Starck 
• Satisfaction with value provided 
• Likelihood to recommend H.C. Starck to others 

. 
At the same time, H.C. Starck’s market share in its core businesses has markedly increased. On 
this basis, the company’s competitive edge is improving. 
 
For more information about H.C. Starck see their web site at www.hcstarck.com. 
 
About The AMA Phoenix Spectrum Awards 
In its eighth year, the AMA Phoenix Spectrum Awards recognize exemplary marketers in the 
fields of marketing research, direct marketing, advertising, online marketing, multi-cultural 
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marketing and public relations, giving these professionals an opportunity to gain peer recognition, 
publicity and reward for their outstanding work. 
About Six 9s Associates, Inc. 
Six 9s is a full-service, customer research firm that plans, designs, and conducts customer 
satisfaction, customer service, and customer requirements assessments and surveys. The results 
help clients achieve success by delivering powerful and actionable information about their 
customers and markets. Founded in 2001, Six 9s is headquartered in Scottsdale, Arizona. 
Contact Information 
Six 9s Associates, Inc. 
+480.488.7936 
info@six-9s.com 
www.six-9s.com 
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Other names and trademarks used herein are the property of their respective owners. 


