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Six 9s Announces 2008 Findings for the Key Recommend Question

Scottsdale, Arizona, March 31, 2009 — Six 9s Associates, Inc. announces 2008 overall increases
in the firm’s Net Customer Delight Index (NCDI) ratings for the key “Are you likely to
recommend...?” question.

The median 2008 NCDI rating increased 4.4% to 81.6% over the prior assessments, i.e. 50% of
clients’ NCDI ratings were above and below this level.

The lowest rating increased 7.3%. The 25™ percentile rating increased to 60.1%, and the average
rating increased to 70.8%.

The 75" percentile rating and the top rating are 83.9% and 87.0% respectively.

“In these challenging times, it is hearting to see our clients, who are passionate about delighting
their customers, continue focusing on satisfying customers as a fundamental cornerstone of their
business strategy resulting in increases in customer delight as well as generally high ratings,” said
Noel Lesniak, President of Six 9s Associates, Inc.

The NCDI for the key recommend question is the percent of client customers who are likely to
recommend them minus the percent of customer who are unlikely to recommend them. Click here
to get more information about the Net Customer Delight Index.

About Six 9s Associates, Inc.

Six 9s is a full-service, customer research firm that plans, designs, and conducts customer
satisfaction, customer service, and customer requirements assessments and surveys. The results
help clients achieve success by delivering powerful and actionable information about their
customers and markets. Founded in 2001, Six 9s is headquartered in Scottsdale, Arizona.
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Six 9s, the Six 9s Logo, and Six 9s Customer Research are trademarks of Six 9s Associates, Inc.
Other names and trademarks used herein are the property of their respective owners.
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