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Six 9s Selected to Conduct 
Annual Customer Satisfaction Assessment in Japanese 

 
Scottsdale, Arizona, May 1, 2006 – For the second year in a row, MontaVista Software, Inc. has 
selected Six 9s Associates, Inc., a full-service, customer research firm, to design and conduct 
MontaVista Software's annual customer satisfaction assessment. MontaVista Software's 
worldwide customers in Asia Pacific, Europe, and North America will be invited to participate.  
 
For MontaVista Software’s customers in Japan, Six 9s will conduct the survey in Japanese and 
translate the open-ended question responses from Japanese back into English for integration into 
the final research results and analysis. 
About MontaVista Software, Inc. 
MontaVista is the leading embedded Linux provider for the telecommunications, mobile, and 
embedded markets. MontaVista delivers a complete, flexible and open operating system, which 
allows designers to innovate across a wide range of mobile and wireless devices and 
communications infrastructures.  Headquartered in Santa Clara, Calif., MontaVista has operations 
in 15 countries. 
 
Visit the MontaVista Software web site at www.mvista.com. 
About Six 9s Associates, Inc. 
Six 9s is a full-service, customer research firm that plans, designs, and conducts customer 
satisfaction, customer service, and customer requirements assessments and surveys. The results 
help clients achieve success by delivering powerful and actionable information about their 
customers and markets. Founded in 2001, Six 9s is headquartered in Scottsdale, Arizona. 
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