) SIX9s

CUSTOMER RESEARCH
Press Release

Six 9s Selected to Design and Conduct Enterprise Network's
Forum Flash Feedback Survey System

Scottsdale, Arizona, April 1, 2002 — Six 9s Associates, Inc., a full-service, customer research
firm, has been selected to design and conduct the Enterprise Network's Internet-based Forum
Flash Feedback survey system. Enterprise Network officers and board members will get a Forum
Flash Feedback Report within a week of each monthly event Enterprise Network sponsors.

“The actionable results and graphic reports delivered by Six 9s will help us identify issues and
improve the activities and services Arizona entrepreneurs, business owners, corporate executives,
and other members of the business community expect from Enterprise Network." said Stan Sipes,
President of Enterprise Network, Inc.

About Six 9s Associates, Inc.

Six 9s is a full-service, customer research firm that plans, designs, and conducts customer
satisfaction, customer service, and customer requirements assessments and surveys. The results
help clients achieve success by delivering powerful and actionable information about their
customers and markets. Founded in 2001, Six 9s is headquartered in Scottsdale, Arizona.
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Six 9s Associates, Inc.
+480.488.7936
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WWW.Six-9s.com
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Other names and trademarks used herein are the property of their respective owners.
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